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BAI Tuyrx rnuynx vrc nlcn vU coxc rn$c TUYEN

Dich vg cdng trqc tuy6n lh: dich vu hdnh chinh c6ng va c6c dich vU kh6c

cua co quan nhlr nu6c dugc cung c6p cho c6c to chric, c6 nh6n tr6n m6i trudng

mang.

Dich vg c6ng trqc tuy6n mri,c dQ 1: ln dich vr,r d6m b6o cung c6p dAy dir

c6c th6ng tin vO quy trinh, thir tpc; h6 so; thoi hpn; phi vd lQ phi thpc hiQn dich vU.

Dich vg c6ng trqc tuy6n m*c dQ 2: ld dich vp c6ng tryc tuy6n mric dQ 1

vd cho ph6p nguoi str dung t6i vA c6c m6u vdn b6n vd khai b5o dO hodn thiOn h6 so

theo y6u cAu. H6 so sau khi hoan thiqn dugc grii tryc ti6p hoAc qua dudng buu di6n

d6n co quan, tO chric cung cdp dich vu'

Dich vg c6ng trqc tuy6n mric dQ 3: ld dfch vp cdng tryc tuy6n mric dQ 2

vd cho ph6p ngudi str dgng di6n vd gui tryc tuy6n c5c mdu vdn ban d5n co quan, t6

chric cung c6p dich vr,r. C6c giao dich trong qu6 trinh xu l1f h6 so vd cung c6p dich

vp dugc thlrc hiQn tr6n m6i trudng m?ng. Viqc thanh toan lg phi (n6u c6) vd nh6n

t<Ct qu6 dugc thr,rc hiQn tryc ti6p tAi co quan, tO chric cung cap dich vp.

v6i dich vg cOng trqc tuyiSn mri'c do 3, t6 chfc, c6ng d6n c6 th6 dang ky

,). i
no so'rrgc 1t}yen moi lirc, moi noi. Chi sau vdi thao t6c don gi6n tren m6y tinh hoflc

thi6t bi di dQng c6 k5t n6i Internet, hO so dbng ky da dugc gui t6'i co quan Nhd

nuoc c6 thAm q,ryd,r; tra ciru thong tin vA tht tuc, tinh trang h6 so nhanh ch5ng,

lqi.thudn

*Lgi fch khi tham gia dich YU cOng trqc tuy6n mric d0 3

- Tht tirc dSng ky don gi6n, nhanh ch6ng, thu{n LiQn 24124 gio trong ng}ry tai

mQi dia di6m c6 t<Ct .tOi lternet;

- fiet kiQm chi phi di 14i, thdi gian giao'dich, don gi6n thu tpc gi6y to;

-Chtr dQng cdc c6ng vi6c kh6c cta c6ng dAn;

- Theo ddi duqc tinh trpng h6 so'trOn website trpc tuy6n; qua tin nhln diQn

thoai;diachiemail;

- D6m biro c6ng khai, minh b4ch hO So, thtl tUc.

oQuy trinh thqc hiQn dlch vU c6ng trqc tuy6n

- Bwfuc 1: Truy c6p C6ng th6ng tin dfch vp c6ng qrrOc gia, sau d6 ddng ky

tdi khoin dlch vU c6ng theo hu6ng d6n (dung sO CVfM/CCCD d6ng ky sO dign



*L'

thopi dC dang ky tei kho6n dich vp c6ng), sau d6 ddng nhAp hQ th6ng chqn dich vU

c6ng tryc tuy6n thpc hiQn d6ng ky tai khoin vd ilSng nhQp thAnh cOng.

- Bw6c 2: Tqi man hinh chinh chon th6 "dich vp c6ng tryc tuyiSn" -) Di6n

t6n ccy quan tfurc hiQn (vd: BQ COng an) -> Chqn "mitc dQ" -> Chqn linh vyc cAn

- Bwtc 3.. Tai ten thtr tpc hdnh chinh nh6n chgn " Chi ti6t" d6 biOt th€m

th6ng tin vC thtr tpc hdnh chinh ho{c chqn " NQp hd so" AC Uat dAu qu5 trinh nhAp

vir gti th6ng tin h6 s0 trgc tuY6n

- Bwfc 4:Kha\b6o thOng tin h6 so; sau khi nhdn chqn " NQp hd so" diAn

dAy dri th6ng tin cdn thi6t cua hO so -> Chgn nQi dung nhfln ktit qui cua thu t.uc

hdnh chinh -> Tdi b6n scane( h1; s6/ bin scane mdu c6c gi6y to c6 1i6n quan theo

thenh phAn hO so t1i nirt 'Iei tQp 16n".

- Bwdc 5: Sau khi diOn dAy dir ki0m tra th6ng tin vd nh6n " NOp hO so"./.

TrCn ddy ld bdi tuy6n truyOn vC pictr vp c6ng tryc tuy6n cira UBND xd Phu

Di6n.
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